Re ections Salon Company operations and guidelines for guests during COVID-19
pandemic
Re ections Salon company have made adjustments to our operations in compliance
with the Oregon Health Authority. Our procedures during this time are in e ort to
prevent the spread of COVID-19 in order to maintain a safe place for both guests and
sta .
New Procedures include:
• Regular disinfecting schedule of restroom, all high touch surfaces, all countertops,
doorknobs, doors, and handles, credit card machine, pens, and keyboards.
• Disinfecting all tools, salon chairs, shampoo bowls/chairs, and product bottles/
containers between every client.
• Clean capes, smocks, and towels (like always). A new cutting cape will be used with
each client.
Face masks and coverings are optional. Please let your stylist know if you prefer they
wear a mask.
Please call ahead of your appointment if you are feeling unwell. To prevent illnesses
from spreading, if you are not feeling well, please call us ahead of time and we will
gladly help you reschedule your appointment.
We also understand short-notice life occurrences. Therefore, please give us at least 24
hours notice prior to changing or cancelling and we will gladly handle your reservation
and waive our cancellation fee. If you reschedule or cancel within 12 hours of your
appointment or do not show up, we will require a 50% deposit fee for your next
appointment.
We appreciate your support and exibility during this di cult time. As circumstances
continue to change and evolve, it will require our constant attention and reevaluation. In
order to keep the safety and wellbeing the center of our Re ections Salon community,
and the community in general, we remain committed to providing excellent service with
a positive attitude while making these necessary adjustments to maintain a safe
environment.
Please know that your safety, the safety of your family and loved ones, as well as the
safety of our sta , is our primary concern.
“We Love What We Do And It Shows” And Always Will.
Sincerely,
Re ections Salon Company Sta
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91049 South Willamette Street Coburg, Or 97408 re ectionscoburg.com.

541-485-1961

